WSOS Community Action does a lot of social services programming in the
WBGU-PBS coverage area that relates to problems families are having.

We became aware of housing problems last spring, and we came to WBGU-PBS
with the germ of an idea. We said there is a problem here, and we think people
need to know how to deal with it.

I was amazed at the station’s response. WBGU-
PBS took the idea and went way, way beyond
anything I could have imagined! They brought
together United Way, legal resources, lenders and
lending institutions to work on developing a
program that would explain mortgage foreclosure
to the community and would tell people how to
deal with it if they were in trouble.

I got requests from hundreds of miles away to get a DVD copy of the program
and asking what the website was so they could look at the program online.

What impressed me was that in bringing these folks together, WBGU-PBS created a
community collaboration, and elements of that collaboration have stayed together
and have continued to work together to help families throughout all of Northwest
Ohio in coping with mortgage foreclosure problems.

People talk about how good the programming is on public broadcasting and how
much they learn, but more important is what goes on outside the box. What people
don’t see are the community collaborations that are created that continue to have
impact long after the program is done.

WBGU-PBS’ impact was much bigger than people watching the program realize.
It’s a source for solving problems, for finding solutions. And for me, that’s what
public television does.

Neil McCabe
President/CEO, WSOS Community Action
Fremont, Ohio
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